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ALTERNATIVE RESOLUTIONS  
 

NO. NAME VIOLATION VIOLATION 
DATE 

SANCTION 

1 Aya Al-Ezzi 
Lic. #69880 
 
#2023-02572 

Pharmacy failed to engage in the 
business of pharmacy 
 

10/04/2022 – 
11/10/2022 

15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
 

2 Julia Diana Busse 
Lic. #44345 
 
#2023-03190 

Dispensing error 
(wrong drug) 

12/02/2022 15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
 

3 Chih Lin Chou 
Lic. #59379 
 
#2023-03685 

Dispensing error 
(wrong drug) 
 
DRR (directions) 
 

07/07/2022 15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
 

4 Tony Diep 
Lic. #50258 
 
#2023-04699 

Dispensing error 
(wrong drug) 

12/29/22 15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
 

5 Louis Dinh 
Lic. #62111 
 
#2023-04219 

Pharmacy ceased to engage in the 
business of pharmacy 
 

02/14/2023 – 
04/10/2023 

15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
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NO. NAME VIOLATION VIOLATION 
DATE 

SANCTION 

6 Jeffrey Alan Neale 
Lic. #25341 
 
#2023-04631 

Pharmacy ceased to engage in the 
business of pharmacy 
 

01/06/2023 – 
05/02/2023 

15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
 

7 Dongbao Hua Nguyen 
Lic. #63123 
 
#2023-04768 

Dispensing error 
(wrong drug) 

10/06/2022 15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
 

8 Tracey Lan Nguyen 
Lic. #43889 
 
#2023-00470  

Pharmacy ceased to engage in the 
business of pharmacy 
 

04/18/2022 – 
09/07/2022 

15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
 

9 Patricia Chidinma Otuonye 
Lic. #55818 
 
#2023-05330 

Pharmacy ceased to engage in the 
business of pharmacy 
(2 counts) 

09/30/2022 – 
11/07/2022 &  
02/02/2023 – 
05/04/2023 

15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
 

10 Alex Hyuk Park 
Lic. #41896 
 
#2023-03830 

Dispensing error 
(wrong drug) 

08/10/2022 15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
 

11 Julie Vu 
Lic. #63685 
 
#2023-03950 

Dispensing error 
(wrong drug) 

08/12/2022 15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 
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NO. NAME VIOLATION VIOLATION 
DATE 

SANCTION 

12 Dennis Wayne Helbert 
Lic. #19033 

#2022-04805 

Dispensing error 
(incorrect patient) 

03/31/2021 15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 

13 Michael Marvin O’Day 
Lic, #26544 

#2022-06929 

Pharmacy ceased to engage in the 
business of pharmacy 

02/21/2022 – 
05/18/2022 

15 hrs CE + submit modifications 
implemented to improve practice of 
pharmacy + $1,000 fee 

14 Jovita Nwabuaku Achife 
Lic. #43805 

#2022-07844 

Pharmacy ceased to engage in the 
business of pharmacy 

03/23/2022 – 
07/01/2022 

Pharmacy ceased to engage in the 
business of pharmacy 
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